December 22, 2005

Gregg Albright, District Director
Caltrans — District 5

50 Higuera Street

San Luis Obispo, CA 93401-5415

RE: Caltrans Phone Number for Public Information on Local
State Highway Projects

Dear Director Albright:

As you know, we are working with your staff on many State highway projects in Santa
Cruz County, including the Highway 1/17 Interchange Merge Lanes, the
Soquel/Morrissey Auxiliary Lanes project, and the Highway 1 HOV Lane project.

All of these projects include public outreach. Recently, Caltrans put out a notice for
the availability of an environmental document and public meeting on the Route 17
Glenwood Curves Safety Project (see enclosed newspaper ad).

For the benefit of the local community, we request that Caltrans adopt a policy to use
either a local (831 area code) or toll-free phone number on all project outreach
materials. As I’m sure you’ll agree, it is unreasonable to expect someone to place a
long distance call for project information and places an unnecessary barrier to the
public awareness efforts. We trust that you can coordinate this request with the
various Caltrans departments working on these projects.

Thank you for your attention to this matter and please call me with questions.

Sincerely,

Pat Dellin
Acting Executive Director

Enclosure

cc: Santa Cruz County Regional Transportation Commission
Bill Reichmuth, Transportation Agency for Monterey County
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